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	Role
	Head of HR

	Standardised Job description code
	GENHR-06
	Grade
	9

	Role Purpose

	The role provides strategic HR leadership, driving initiatives, managing change and ensuring compliant, high-quality service delivery.  Provides expert guidance and advice to senior stakeholders and leads a professional team to align HR practices with the University goals and priorities.

	Grade Descriptors

	[high level core purpose commensurate with grade descriptor] =not to be edited


	· Holds full strategic and operational accountability for a Division/large department, making high-impact decisions and ensuring alignment with University objectives.

	· Shapes and drives departmental and divisional strategy, providing direction on priorities, resourcing, and workforce planning to achieve organisational goals.

	· Contributes to University-wide policy and strategy, influencing decisions at Executive/SLT level and across multiple departments.

	· Manages resources, performance, and development of a professional HR team, setting objectives, monitoring outcomes, and fostering high performance.

	· Provides expert HR guidance and thought leadership, influencing senior managers, committees, and wider University stakeholders to support strategic goals.

	· Leads on complex, sensitive, and high-risk HR matters, synthesising multiple perspectives to deliver optimal solutions that balance operational, legal, and cultural considerations.

	· Represents the department/division in key committees, networks, and strategic forums, shaping policy and practice through authoritative advice and collaboration.


	CORE RESPONSIBILITIES [high level work which applies to multiple employees] 

	Guidance on what can be changed can be found in the Toolkit for Managers & HR
Changes to core responsibilities must be checked and verified at local HR level to ensure edits are appropriate and remain within grade descriptor boundaries described above

	[bookmark: _Hlk187825007]HR STRATEGY & CHANGE

	· Provide strategic HR leadership, guiding senior managers and HR staff across the employee lifecycle, and leading change management initiatives while assessing and mitigating risks.

	· Shape, implement, and drive the HR vision and strategy for the {faculty/division/department} in partnership with senior managers and in consultation with staff, developing medium- and long-term plans aligned with departmental and University priorities.

	· Lead HR projects and initiatives, including cyclical processes and programmes (e.g., Reward, Athena Swan, immigration audits, Awards for Excellence, staff development discussions), ensuring delivery to time and quality standards.

	· Maintain expert knowledge of HR policies, legislation, and best practice, horizon scanning for emerging issues and assessing potential impacts on the department and University.

	· Champion equality, diversity, and inclusion through departmental actions, initiatives, and strategic priorities.

	· Represent the department/division on internal and University-wide working groups and committees, providing expert guidance on HR and staff welfare matters.

	· Provide strategic HR leadership, guiding senior managers and HR staff across the employee lifecycle, and leading change management initiatives while assessing and mitigating risks.

	HR SERVICE DELIVERY

	· Lead and manage the HR function, ensuring a professional, compliant, and customer-focused service across all HR operations in support of strategic objectives.

	· Manage, develop, and coach the HR team, including objective setting, workload allocation, monitoring performance, and providing guidance and feedback to enhance skills and outcomes.

	· Develop, communicate, and implement HR policies, procedures, and practices consistent with University-wide guidance, ensuring operational consistency and application of best practice.

	· Monitor and review HR service standards, operational efficiency, and continuous improvement opportunities.

	· Manage complex or sensitive employee relations cases in liaison with central HR where appropriate, providing pragmatic solutions and supporting managers to achieve compliant outcomes.

	· Provide management information and HR reporting to inform decision-making, workforce planning, and strategic initiatives.

	· EMPLOYEE RESOURCING & MANAGEMENT 

	· Oversee recruitment and selection processes, ensuring equitable, inclusive, and legally compliant practices.

	· Advise managers on workforce and succession planning, supporting strategic alignment of talent and departmental needs.

	· Ensure compliance with UK legislation and University guidelines for recruitment, pre-employment checks, visa holders, contracts, and end-of-contract procedures.

	· STAKEHOLDER RELATIONSHIPS

	· Build and maintain strong professional relationships with key stakeholders internally, across the University, and externally.

	· Provide expert guidance, advice, and support to senior leaders to ensure alignment with University objectives and effective HR practices.


	Selection Criteria
ESSENTIAL [defined by SJD]

	· Educated to degree level or equivalent professional experience.
· Postgraduate qualification in HR or related field (e.g., CIPD or other recognised professional qualification).
· Proven track record as a senior HR leader, with strategic and operational delivery experience in a complex organization.
· Demonstrated experience developing, implementing, and evaluating HR strategy, projects, and initiatives.
· Experience leading, managing, and motivating HR teams to deliver high-quality, efficient, and compliant HR services.
· Strong knowledge and application of UK employment law and UK Border Agency regulations, with the ability to evaluate and mitigate risks.
· Proven ability to manage complex employee relations cases, providing pragmatic solutions and guidance to managers.
· Excellent communication, negotiation, and influencing skills, with the ability to engage effectively at all levels of the organisation.
· Strong interpersonal skills, including the ability to motivate teams, build professional relationships, and network across the University.
· Confidence in decision-making, resilience, problem-solving, and a strategic outlook.
· Knowledge and experience of workforce planning and succession management (if applicable).
· Up-to-date knowledge of HR trends, legislation, and best practice in the field.

	 Desirable:
· Additional professional qualifications or certifications relevant to senior HR leadership.
· Experience of leading HR functions within higher education or similar complex organisations.
· Familiarity with Athena Swan or other equality and diversity frameworks at a senior strategic level.




	Date
	

	Edits to core responsibilities checked & verified against grade descriptor by {Departmental HR contact}:
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Step 1 Review the standardised job description
Step 2 Consider what core responsibilities and selection criteria need amending, bearing in mind they should still
reflect the grade descriptors (to be verified by local HR)

Step 3 Once the review is completed, please copy the final list of responsibilities and selection criteria to the
University job description template





